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TecNote 3101 - Setting Up Remote Desktop Access on the
ATMS.now Communications Server

The purpose of this TecNote is to show the user how to configure the Communications Server Usersto
allow a Remote Desktop Client accessto ATMS.now. This allows transportation professional s to access
their ATM S.now system anywhere that there is an IP connection as long as they have alaptop or PC
with windows XP.

It is assumed that the Client has already been set up for remote access. This following procedures
should be done only by an ATM S.now administrator, I T department or an authorized agent.

Adding Users to the ATMS.now Server

1) Enable remote desktop by right-clicking on the My Computer icon on the desktop. Choose
Properties, then choose the Remote tab and check Enable Remote Desktop, then hit OK.
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General I Computer MName I Hardware |
Advanced I Automatic Updates Hemate |

A= This computer has been configured to run Terminal Server.
T The Teminal Server component allows multiple users to connect
remately using client software and ik programs on the server.

Turn on Bemote dzsistance and allow invitations to be zent from this
comprater

Learn more about Bemote Azsistance.

Hdvahced.,

— Remaote Dezkiop

v Enable Remote Deskiop on this computer

Irmporkant: To allow user to connect remotely to this computer, vou
muzt add them ta the Remaote Desktop eers Group. For step-by-step
inztruchionz, see To add users to the Bemote Deszkiop Lsers qroup,

Far more infarmation, see T erminal Server Help.

K Cancel Spply

2) To add a User, Right-click on the My Computer icon on the desktop. Choose Manage .
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3) Click the"+" next to L ocal Usersand Groups.
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4) Right-Click on the User folder and choose "new user
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The following screen will come up:
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NewUser 2 x|

Uzer name; [|

Full narne:

Descrphion:

Pazzward:

LConfirm pazsward:

W Uszer must change password at next logon
[ Uszer cannct change passwerd

[T Fazsword mever expires

[ account is dizabled

Create Cloze

5) Enter:
a) User name
b) Password

¢) Un-check the option that says "User must change password at next logon"

d) Un-Check the option that says "Password never expires'

e) Click Create

f) Click Close
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Uzer name: ternpauest

Full name: Guest Login
Description: Temporny Login Guest-
Pazswaornd: (YY)

LConfirm pazsward: s

[T Uszer must change password at next logon
[T Uzer cannot change password
[T Pazaword never expires

[ account is dizabled

Create

Cloze

6) This should take you back to the Computer M anagement screen.
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7) Right Click on Users and choose Properties. Choose Tab called Member Of . Click Add .
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Remove I
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8) Enter the Object names (the group that you want the user to belong to such as"Administrators" or
"Remote Desktop Users', then hit OK.

9) The Server is now set up for Remote Desktop access by that User.

Summary

file://IC|/Naztecdoc/naztec/tecnotes/tn3101/tn3101.htm (8 of 9)4/25/2007 8:37:13 AM



TecNote 3101

By using Windows remote Desktop Connection a user which is allowed accessto an ATMS.now server can quickly
work on their system from anywhere. This Tecnote, which discusses user setups on the server, should be done only
by an ATMS.now administrator, IT department or an authorized agent.
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